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Understanding the BVBC Programme Definition Document Template

BVBC programme definition document template serves as a vital blueprint in project
management and program development. It provides a structured format for capturing essential
project details, ensuring clarity, consistency, and alignment among stakeholders. Whether you are
initiating a new program, managing ongoing projects, or seeking to standardize documentation
practices, a well-designed template is crucial for success.

What is a BVBC Programme Definition Document?

Definition and Purpose

The BVBC (Business, Vision, Benefits, Constraints) programme definition document is a
comprehensive document that outlines the fundamental aspects of a project or program. Its primary
purpose is to define the scope, objectives, stakeholders, and constraints of a project to facilitate
effective planning and execution.

Key Components of the BVBC Programme Definition Document

- Business Case: Justifies the need for the project, including the problem statement and
strategic alignment.

- Vision: Describes the desired future state after project completion.
- Benefits: Details the expected benefits, both tangible and intangible.
- Constraints: Identifies limitations that may impact project delivery, such as budget, time, or

resources.
- Stakeholders: Lists all parties involved or affected by the project.
- Scope: Defines what is included and excluded from the project.

Importance of a BVBC Programme Definition Document Template

Standardization and Consistency

Using a standardized template ensures that all projects adhere to a uniform structure, making it
easier to compare, evaluate, and manage multiple projects within an organization.
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Enhanced Clarity and Communication

A well-structured document improves understanding among stakeholders, reduces
misunderstandings, and streamlines communication channels.

Facilitation of Planning and Decision-Making

The comprehensive overview provided by the template enables project managers and
decision-makers to assess feasibility, prioritize initiatives, and allocate resources effectively.

Key Elements of the BVBC Programme Definition Document Template

1. Project Title and Identification

- Unique project code or number
- Project name
- Version and date of the document

2. Business Justification

- Background information
- Problem statement
- Strategic alignment
- Market or customer needs

3. Project Vision

- Future state description
- High-level objectives
- Expected outcomes

4. Benefits

- List of tangible benefits (e.g., cost savings, revenue increase)
- List of intangible benefits (e.g., improved customer satisfaction)
- Benefit realization metrics
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5. Constraints and Assumptions

- Budget limitations
- Resource availability
- Technological constraints
- Legal or regulatory restrictions

6. Stakeholder Analysis

- Stakeholder name
- Role and responsibilities
- Interest and influence level
- Communication plan

7. Scope Definition

- Inclusions: what the project will deliver
- Exclusions: what is out of scope
- Deliverables and milestones

8. Risks and Mitigation Strategies

- Potential risks identified
- Impact assessment
- Mitigation plans

9. Budget and Resources

- Estimated budget
- Resource requirements
- Funding sources

10. Timeline and Milestones

- Project start and end dates
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- Key milestones with deadlines

Creating an Effective BVBC Programme Definition Document
Template

Steps to Develop a Customizable Template

- Identify organizational standards and requirements.
- Gather input from key stakeholders to determine essential elements.
- Design a clear, logical structure with sections and subsections.
- Include guidance notes or examples for each section to ensure consistency.
- Review and validate the template with project teams and stakeholders.

Best Practices for Using the Template

- Ensure all sections are completed accurately and comprehensively.
- Regularly update the document as the project evolves.
- Maintain version control to track changes over time.
- Distribute the finalized document to all relevant parties before project initiation.

Benefits of Using a BVBC Programme Definition Document Template

Improved Project Clarity

A structured template helps define project goals, scope, and expectations clearly, reducing scope
creep and misunderstandings.

Facilitated Stakeholder Engagement

Clear documentation ensures stakeholders are aligned from the outset, fostering trust and
collaboration.

Enhanced Risk Management

Identifying constraints and risks early allows for proactive mitigation strategies, increasing project
success rates.

Streamlined Project Approval and Funding
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A comprehensive document supports business cases, making it easier to secure approvals and
resources.

Customizing the BVBC Programme Definition Document Template

Adapting to Organizational Needs

Organizations can modify the template to include specific sections relevant to their industry or
project types, such as compliance requirements or technical specifications.

Incorporating Industry Standards

Aligning the template with industry best practices (e.g., PMI, PRINCE2) enhances its credibility and
applicability.

Using Digital Tools for Template Management

- Word processors (e.g., Microsoft Word, Google Docs)
- Project management software (e.g., Asana, Jira)
- Template management platforms (e.g., Confluence, SharePoint)

Conclusion

The bvbc programme definition document template is an indispensable tool for effective project
and program management. Its structured approach ensures all critical elements are captured,
promoting clarity, stakeholder alignment, and efficient decision-making. By customizing and
consistently applying this template, organizations can significantly improve project outcomes,
manage risks proactively, and achieve strategic objectives with confidence.

Investing time and effort in developing a comprehensive BVBC template tailored to your
organization?s needs will pay dividends in project success and overall operational excellence.
Whether you are a project manager, business analyst, or executive, leveraging this template will
enhance your ability to deliver value and drive organizational growth.
 
BVBC Programme Definition Document Template: An In-Depth Review

The BVBC Programme Definition Document Template stands as a foundational element in the
planning, development, and management of complex programs. It provides a structured,
comprehensive framework that guides stakeholders through the essential details required to define,
understand, and execute a program effectively. This review offers an in-depth look into the purpose,
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structure, key components, best practices, and benefits of utilizing this template, ensuring
organizations can leverage it for successful program delivery.

Understanding the BVBC Programme Definition Document Template

The BVBC (which stands for Business, Vision, Benefits, and Constraints) Programme Definition
Document Template is a standardized document format designed to capture critical information
about a program from inception to delivery. Its primary goal is to facilitate clarity, alignment, and
thorough understanding among all stakeholders involved.

This template acts as a blueprint that delineates the scope, objectives, deliverables, and constraints
associated with a program, serving as a reference point throughout its lifecycle. It minimizes
ambiguities, manages expectations, and provides a basis for decision-making, risk management,
and resource allocation.

Core Objectives of the BVBC Programme Definition Document

Before exploring the structure, it?s essential to understand the objectives that the template aims to
achieve:

- Clarity and Alignment: Ensure all stakeholders have a shared understanding of the program?s
purpose, scope, and expected outcomes.

- Documentation of Business Context: Capture the business drivers, strategic alignment, and the
rationale behind the program.

- Defining Benefits: Clearly articulate the intended benefits, both tangible and intangible, to justify
investment.

- Identifying Constraints and Risks: Document limitations, dependencies, and potential challenges
early on.

- Guiding Program Execution: Provide a comprehensive reference throughout program initiation,
planning, execution, and closure.

Structural Overview of the BVBC Programme Definition Document
Template

The template is typically organized into several key sections, each focusing on a specific aspect of
the program. While variations exist, a comprehensive template generally encompasses the following
components:

- Executive Summary
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- Purpose: A high-level overview summarizing the program?s intent, scope, and strategic
importance.

- Contents: Brief description of the program, key objectives, and expected impact.

- Business Context and Drivers

- Business Need: What problem or opportunity is the program addressing?
- Strategic Alignment: How does the program support organizational goals?
- Market/Environmental Factors: External influences shaping the program?s relevance.

- Programme Objectives

- Specific Goals: Clear, measurable objectives the program aims to achieve.
- Success Criteria: How success will be evaluated (KPIs, milestones).

- Programme Scope

- Inclusions: What is covered within the program boundaries?
- Exclusions: Clarifications on what is outside the scope to prevent scope creep.
- Assumptions: Conditions assumed to be true for planning purposes.

- Programme Benefits

- Tangible Benefits: Cost savings, revenue growth, efficiency improvements.
- Intangible Benefits: Customer satisfaction, brand reputation, compliance.
- Benefit Realization Plan: How benefits will be tracked, measured, and realized.

- Constraints and Dependencies

- Constraints: Limitations such as budget caps, resource availability, technological limitations.
- Dependencies: External or internal factors that influence the program?s progress.
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- Stakeholders and Governance

- Stakeholder Identification: Internal and external parties involved.
- Roles and Responsibilities: Clear definitions of stakeholder roles.
- Governance Structure: Decision-making hierarchy, reporting mechanisms.

- Risks and Mitigation Strategies

- Risk Identification: Potential risks that could impact program success.
- Mitigation Plans: Strategies to minimize or manage risks.

- Budget and Resources

- Estimated Budget: Financial resources allocated.
- Resource Requirements: Human, technological, and physical resources needed.

- Timeline and Milestones

- High-Level Schedule: Phases, key deliverables, and deadlines.
- Milestones: Critical points indicating progress.

- Appendices and Supporting Documents

- Additional information, references, or detailed data supporting the main document.

Deep Dive into Key Sections

Business Context and Drivers

Understanding the business context is critical. This section sets the stage by explaining why the
program exists. It should include:
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- Problem Statement: Precise articulation of the issue or opportunity.
- Strategic Fit: How the program aligns with organizational vision, mission, and strategic

objectives.
- Market Dynamics: Trends, competitor analysis, regulatory environment, or customer needs

influencing the program.

A well-articulated business context ensures that all stakeholders appreciate the rationale, fostering
commitment and clarity from the outset.

Programme Objectives and Success Criteria

Clear objectives are the backbone of any successful program. They should be SMART (Specific,
Measurable, Achievable, Relevant, Time-bound). For example:

- Increase customer satisfaction scores by 15% within 12 months.
- Reduce operational costs by 10% over two years.
- Launch new product line within 18 months.

Success criteria provide measurable benchmarks to evaluate progress and completion. Establishing
these upfront ensures accountability and focus.

Scope Definition

Scope management is vital to prevent scope creep, which can derail timelines and budgets. The
scope section should:

- Define what is included, such as specific deliverables, features, or functionalities.
- Clarify what is excluded to avoid misunderstandings.
- Document assumptions underpinning scope decisions.

Employing scope statement techniques like Work Breakdown Structures (WBS) can aid in detailed
scope delineation.

Benefits Articulation

A compelling benefits section justifies the program?s investment. Benefits should be:

- Quantified where possible: e.g., increased revenue of $X.
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- Qualitative: e.g., improved customer loyalty or compliance.
- Aligned with organizational goals: ensuring benefits contribute to strategic priorities.

Including a benefits realization plan helps track progress, adjust strategies, and ensure benefits are
delivered.

Constraints and Dependencies

Early identification of constraints and dependencies facilitates risk mitigation and realistic planning.
For example:

- Constraints: Limited budget, resource shortages, technological limitations.
- Dependencies: Reliance on third-party vendors, concurrent projects, regulatory approvals.

Documenting these factors helps in proactive management and setting stakeholder expectations.

Stakeholder and Governance Structures

Stakeholder analysis identifies all parties affected or involved, such as:

- Executive sponsors
- Project managers
- Functional teams
- External partners

Defining roles and responsibilities ensures accountability. The governance structure clarifies
decision-making processes, escalation paths, and reporting routines to maintain oversight.

Risks and Mitigation Strategies

Proactive risk management involves:

- Risk Identification: Using techniques like brainstorming, SWOT analysis.
- Assessment: Evaluating likelihood and impact.
- Response Planning: Developing mitigation, contingency, or acceptance strategies.

Regular risk reviews throughout the program lifecycle are essential for adaptive management.
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Best Practices for Utilizing the BVBC Programme Definition
Document Template

To maximize its effectiveness, organizations should consider the following best practices:

- Collaborative Development: Engage cross-functional teams during document creation to capture
diverse insights.

- Regular Updates: Treat the document as a living artifact, revising as new information emerges.
- Clarity and Precision: Use clear language, avoid ambiguous terms, and ensure consistency.
- Alignment with Organizational Standards: Incorporate organizational templates, terminologies,

and standards for coherence.
- Stakeholder Review: Obtain feedback from key stakeholders to validate content and ensure

buy-in.
- Integration with Other Documents: Link to project plans, risk registers, and other relevant

artifacts for comprehensive management.

Benefits of Using the BVBC Programme Definition Document
Template

Adopting this structured template offers numerous advantages:

- Enhanced Clarity: Clear documentation reduces misunderstandings.
- Improved Stakeholder Engagement: Transparency fosters trust and collaboration.
- Better Risk Management: Early identification and mitigation strategies minimize surprises.
- Streamlined Decision-Making: Well-defined objectives and scope facilitate quicker approvals.
- Alignment with Strategic Goals: Ensures the program contributes meaningfully to organizational

priorities.
- Efficient Resource Allocation: Clear understanding of requirements prevents overallocation or

shortages.
- Facilitates Monitoring and Control: Serves as a baseline to track progress and performance.

Conclusion

The BVBC Programme Definition Document Template is an indispensable tool for organizations
aiming to deliver complex programs successfully. Its comprehensive structure encapsulates all
critical facets?from strategic alignment to detailed scope, benefits, risks, and governance?ensuring
that programs are initiated with clarity, purpose, and control.

Organizations that invest time in developing and maintaining this document cultivate a culture of

Published by: rdguttersllc.com Page 11 of 58



Bsbadm506b Manage Business Document Design And Development Ebook Vol. 2025, Issue 9

transparency, accountability, and proactive management. Ultimately, a well-crafted BVBC
programme definition document not only guides execution but also elevates the chances of realizing
the intended benefits, thereby delivering sustained value to the organization.

By adhering to best practices and leveraging this template effectively, organizations can navigate
the complexities of program management with confidence, ensuring strategic objectives are met
efficiently and effectively.
 

 QuestionAnswer What is the purpose of a BVBC Programme Definition Document Template?
The BVBC Programme Definition Document Template serves as a standardized framework to
clearly define the scope, objectives, and key components of a BVBC programme, ensuring
consistency and clarity across projects. What are the key sections typically included in a BVBC
Programme Definition Document Template? Key sections usually include programme objectives,
scope, deliverables, stakeholders, timelines, resources, risk management, and success criteria to
provide a comprehensive overview of the programme. How can using a BVBC Programme
Definition Document Template benefit project management? Using the template helps ensure all
essential information is captured upfront, facilitates better communication among stakeholders,
improves planning accuracy, and enhances overall programme governance. Is the BVBC
Programme Definition Document Template customizable? Yes, the template is designed to be
flexible and can be tailored to suit the specific needs, scope, and complexity of different BVBC
programmes. Where can I find a reliable BVBC Programme Definition Document Template?
Reliable templates can be found through official BVBC resources, industry-standard project
management platforms, or consulting firms specializing in BVBC programme management. What
are best practices for completing a BVBC Programme Definition Document Template? Best
practices include engaging key stakeholders early, providing clear and concise information, aligning
objectives with organizational goals, and reviewing the document regularly for updates. How does a
BVBC Programme Definition Document Template align with project lifecycle stages? It serves as a
foundational document at the initiation stage, guiding planning, execution, and monitoring phases by
providing clear references to programme scope and objectives. Can the BVBC Programme
Definition Document Template be integrated with other project management tools? Yes, it can often
be integrated with project management software, dashboards, and reporting tools to streamline
workflow, tracking, and communication processes. 

 
Related keywords: programming standards, documentation template, project specification,
software development, template design, technical documentation, code standards, project planning,
template customization, software guidelines

Sharepoint Designer 2010 Workflows Understanding
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SharePoint Designer 2010 workflows understanding

SharePoint Designer 2010 is a powerful tool that enables users to create, customize, and manage
workflows within SharePoint environments. Workflows are automated processes that facilitate task
management, document approval, data collection, and other business processes. Understanding
how workflows function in SharePoint Designer 2010 is essential for organizations aiming to
streamline operations, improve efficiency, and reduce manual effort. This article delves into the core
concepts, types, design principles, and best practices associated with SharePoint Designer 2010
workflows, providing a comprehensive overview for both beginners and experienced users.

Introduction to SharePoint Designer 2010 Workflows

What Are SharePoint Workflows?

Workflows in SharePoint are sequences of automated actions triggered by specific events or
conditions. They are designed to automate complex business processes, ensuring consistency,
reducing errors, and saving time. SharePoint Designer 2010 allows users to create custom
workflows tailored to organizational needs without requiring extensive coding knowledge.

Role of SharePoint Designer 2010

SharePoint Designer 2010 is a specialized tool for customizing SharePoint sites, creating workflows,
and designing pages. Its workflow features enable users to:

- Automate approval processes
- Manage document lifecycle events
- Collect data through forms
- Notify users of task statuses
- Enforce business rules

The interface is user-friendly, with drag-and-drop functionality, making it accessible to
non-developers.

Types of Workflows in SharePoint Designer 2010

Understanding the different types of workflows is fundamental to selecting the appropriate
automation approach.

List Workflows

Published by: rdguttersllc.com Page 13 of 58



Bsbadm506b Manage Business Document Design And Development Ebook Vol. 2025, Issue 9

- Associated with individual lists or libraries
- Triggered by events such as item creation, modification, or deletion
- Example: Automatically assign a task when a new document is uploaded

Reusable Workflows

- Not tied to a specific list or library
- Can be associated with multiple lists or libraries
- Designed for processes that are consistent across different content types
- Example: A standard approval process applied to multiple document libraries

Site Workflows

- Associated with an entire SharePoint site
- Manage processes that span multiple lists or libraries
- Triggered manually or based on site events
- Example: Site-wide content review or archiving processes

Designing Workflows in SharePoint Designer 2010

Workflow Creation Process

Creating a workflow involves several key steps:

- Opening SharePoint Designer 20110 and connecting to the target site.
- Navigating to the Workflows section and selecting "Create a Workflow."
- Choosing the workflow type (List, Reusable, or Site).
- Naming and configuring the workflow.
- Designing the workflow logic using the built-in designer.

Workflow Logic and Actions

Workflows are built using a visual designer that allows adding various actions and conditions:

- Actions: Tasks that perform operations, such as sending emails, updating list items, or creating
new items.

- Conditions: Logical statements that determine whether actions should execute, such as
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checking if a field equals a specific value.

Common actions include:

- Send an email
- Assign a task
- Update item in a list
- Pause for a specified duration
- Log to history list

Common conditions include:

- If/Else statements
- Checking field values
- Comparing dates

Workflow Triggers

Workflows can be triggered by:

- Item creation
- Item modification
- Manual initiation
- Scheduled times (via calendar events or timers)

Understanding trigger points helps in designing workflows that align with business processes.

Workflow States and Stages

Workflows can be designed to follow multiple stages, enabling complex process modeling.

State Machine Workflows

- Designed to model processes that transition through various states
- Each state represents a specific stage in the process
- Transitioning between states depends on conditions and actions
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Sequential Workflows

- Execute a series of actions in a predefined order
- Suitable for straightforward processes like approvals

Advanced Workflow Features in SharePoint Designer 2010

Using Loops and Conditions

- Loops enable repeating actions until a condition is met
- Conditions allow branching logic, making workflows dynamic

Creating Custom Actions

- Extend functionality by integrating external web services
- Use SharePoint Designer to invoke custom code or scripts

Workflow Variables and Data Management

- Store temporary data within workflows using variables
- Pass data between actions for complex logic

Best Practices for SharePoint Designer 2010 Workflows

Design for Maintainability

- Keep workflows simple and modular
- Use descriptive names for actions and variables
- Document workflow logic for future updates

Testing and Debugging

- Test workflows thoroughly in a development environment
- Use history lists to log workflow execution details
- Monitor for errors and handle exceptions gracefully
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Performance Considerations

- Minimize the number of actions within workflows
- Avoid unnecessary loops or repetitive tasks
- Schedule workflows during off-peak hours if possible

Security and Permissions

- Ensure workflows have appropriate permissions
- Be cautious with actions that modify data or send emails

Limitations of SharePoint Designer 2010 Workflows

While SharePoint Designer 2010 provides robust workflow capabilities, it has limitations:

- Limited to SharePoint on-premises deployments (not cloud-based)
- Cannot create workflows that require complex logic or integration beyond built-in actions
- No support for long-running workflows exceeding certain durations
- Limited debugging and error handling capabilities compared to professional development tools

Transition to More Advanced Workflow Platforms

As organizations evolve, they may seek more sophisticated workflow solutions:

- SharePoint 2013 and later versions introduced Workflow Manager with broader capabilities
- Power Automate (formerly Microsoft Flow) offers cloud-based automation with extensive

connectors
- Custom development using SharePoint Framework or Azure Logic Apps for advanced scenarios

Understanding SharePoint Designer 2010 workflows lays the foundation for transitioning to newer
tools and platforms.

Conclusion

SharePoint Designer 2010 workflows serve as a versatile and accessible means to automate
business processes within SharePoint environments. By understanding the different workflow types,
design principles, actions, conditions, and best practices, users can create efficient, maintainable,
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and effective automation solutions. Although the tool has limitations, it remains a valuable
component of the SharePoint ecosystem, especially for organizations seeking to enhance
productivity without extensive programming. Mastery of SharePoint Designer 2010 workflows not
only improves operational efficiency but also prepares users for adopting more advanced workflow
platforms in the future.
 
SharePoint Designer 2010 Workflows: Understanding the Core Features and Capabilities

In the realm of enterprise content management and collaboration, SharePoint Designer 2010
emerges as a powerful tool for customizing workflows that automate business processes, streamline
tasks, and enhance productivity. Workflow automation is a cornerstone feature of SharePoint, and
Designer 2010 provides an accessible yet robust environment to design, deploy, and manage these
workflows without extensive coding experience. This article offers an in-depth exploration of
SharePoint Designer 2010 workflows, examining their architecture, capabilities, limitations, and best
practices for effective implementation.

Introduction to SharePoint Designer 2010 Workflows

SharePoint Designer 2010 (SPD 2010) is a specialized web and desktop application designed to
facilitate customization of SharePoint sites. One of its primary features is the creation of
workflows?series of automated actions triggered by specific events or conditions within SharePoint.

What Are SharePoint 2010 Workflows?

Workflows in SharePoint 2010 are predefined sequences of tasks that automate complex or
repetitive business processes. They can be configured to run automatically or be manually initiated,
and they can interact with users through task assignments, email notifications, or data updates.

Significance of Workflows in Business Processes

Workflows serve multiple purposes, including:

- Automating approval processes (e.g., document approval, leave requests)
- Managing document lifecycle (e.g., review, retention policies)
- Enforcing business rules
- Streamlining team collaboration

By integrating workflows into SharePoint, organizations can reduce manual intervention, minimize
errors, and ensure process consistency.
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Architectural Overview of SharePoint Designer 2010 Workflows

Understanding the architecture of SPD 2010 workflows is critical to leveraging their full potential.
They are fundamentally designed using a visual designer interface but operate on underlying
workflows that interact with SharePoint content and data.

Types of SharePoint 2010 Workflows

SharePoint Designer 2010 supports two primary types of workflows:

- List Workflows: Tied directly to a specific list or library, these workflows operate on individual list
items or documents.

- Reusable Workflows: Designed to be associated with multiple lists or content types, these
workflows promote reusability across the site collection.

Workflow Lifecycle & Components

The lifecycle of a SharePoint Designer 2010 workflow typically involves:

- Design: Using the graphical designer, defining workflow steps, conditions, and actions.
- Publishing: Deploying the workflow to a SharePoint site or list.
- Execution: Triggered automatically or manually, executing steps based on pre-defined logic.
- Monitoring & Management: Tracking workflow status, debugging, and updating workflows as

needed.

Core components include:

- Workflow Variables: Store data temporarily during workflow execution.
- Actions: Build the steps of the workflow (e.g., send email, set field value).
- Conditions: Control flow based on logical expressions (e.g., if a field equals a value).
- Stages: Logical grouping of actions, often used for organizing complex workflows.

Workflow Triggers

Workflows can be triggered by:

- Item creation
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- Item modification
- Manual initiation
- Workflow status changes

Understanding triggers helps in designing workflows that respond appropriately to business events.

Designing Workflows in SharePoint Designer 2010

The design process in SPD 2010 is intuitive, leveraging a drag-and-drop interface to create
workflows without deep programming knowledge.

Building Blocks of a Workflow

- Actions: The tasks the workflow performs, such as sending emails, updating list items, or
creating tasks.

- Conditions: Logical checks that determine which actions execute, for example, "If the status
equals 'Pending'".

- Variables: Data holders that store temporary information, enabling complex logic and
calculations.

- Stages: Segments that allow breaking down workflows into manageable phases, with separate
error handling and transitions.

Commonly Used Actions

- Send an email
- Update list item
- Create a task
- Log to history list
- Pause for duration
- Call a web service

Workflow Logic and Control

Designing effective workflows involves establishing clear control flows:

- Conditional Branching: Using If/Else statements to handle different scenarios.
- Loops: Repeating actions until a condition is met.
- Error Handling: Managing failures gracefully within stages.
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Enhancing Workflow Functionality

While SPD 2010 workflows are primarily built through predefined actions and conditions, developers
can extend their capabilities via:

- Custom Activities: Developing custom actions using Visual Studio.
- Calling Web Services: Integrating with external systems for complex operations.

Advanced Features and Capabilities

SharePoint Designer 2010 workflows offer several advanced features that enable complex business
process automation.

Workflow Variables and Data Handling

Variables are essential for passing data between steps or performing calculations. Common variable
types include:

- String
- Number
- Boolean
- Date/Time

Proper management of variables enhances workflow logic and flexibility.

Reusable Workflows and Templates

Reusable workflows promote consistency and efficiency across multiple lists and libraries. Once
created, these workflows can be associated with different content types or lists, reducing duplication.

Workflow Status and Logging

SPD workflows include built-in status tracking and logging features:

- Workflow Status Page: Displays current progress and errors.
- Workflow History List: Records detailed logs of actions for troubleshooting.

Integration with SharePoint Features
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Workflows can interact with other SharePoint features such as:

- Content types
- Permissions and security settings
- Document sets
- Lookup fields

This integration allows for sophisticated automation scenarios.

Limitations and Challenges of SharePoint Designer 2010 Workflows

While SPD 2010 workflows are versatile, they do have limitations that users should be aware of.

Performance and Scalability

- Limited to SharePoint 2010: Cannot be used in newer SharePoint versions without modification.
- Execution Constraints: Complex workflows or high volumes of items may impact performance.
- Timeouts: Long-running workflows may be interrupted or fail.

Lack of Advanced Programming Capabilities

- No support for complex data processing or custom code within workflows.
- Limited to predefined actions and conditions unless extended via custom activities.

User Experience and Management

- Workflow editing and debugging can be cumbersome for complex workflows.
- Monitoring and troubleshooting require manual inspection of logs and history lists.

Deprecated Features

- SPD 2010 workflows are deprecated in favor of SharePoint 2013 workflows and Power
Automate, limiting future support and enhancements.

Best Practices for Effective SharePoint Designer 2010 Workflow
Implementation
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To maximize the benefits of SPD 2010 workflows, consider the following best practices:

Planning and Design

- Map out business processes thoroughly before building workflows.
- Use clear naming conventions for workflows, variables, and stages.
- Keep workflows modular; avoid overly complex monolithic workflows.

Testing and Deployment

- Test workflows in a development or staging environment before production.
- Use test data to simulate real scenarios.
- Document workflow logic for future maintenance.

Maintenance and Monitoring

- Regularly review workflow logs and history lists.
- Update workflows as business processes evolve.
- Use version control when modifying workflows.

Security Considerations

- Limit workflow permissions to only what is necessary.
- Be cautious with custom code or web service calls to external systems.

Conclusion: The Value of SharePoint Designer 2010 Workflows

SharePoint Designer 2010 workflows serve as a cornerstone for automating and streamlining
business processes within SharePoint 2010 environments. They offer an accessible, visual
approach to creating automation sequences, significantly reducing reliance on custom development.
While they possess limitations?particularly regarding scalability and advanced customization?they
remain a powerful tool for organizations seeking to optimize collaboration, enforce business rules,
and reduce manual effort.

Understanding their architecture, design principles, and best practices allows organizations to
harness their full potential. As technology advances, organizations should also consider transitioning
to newer workflow platforms, such as SharePoint 2013 workflows or Power Automate, to benefit
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from enhanced capabilities and ongoing support. Nonetheless, a solid grasp of SharePoint Designer
2010 workflows remains valuable for legacy systems and organizations that continue to rely on this
platform for process automation.
 

 QuestionAnswer What are SharePoint Designer 2010 workflows and how do they differ from
SharePoint Designer 2013 workflows? SharePoint Designer 2010 workflows are automated
processes created within SharePoint Designer 2010 to automate tasks like approvals and
notifications. They are based on Windows Workflow Foundation 3.5 and run on SharePoint Server
2010. In contrast, SharePoint Designer 2013 introduced a newer workflow platform based on
Windows Workflow Foundation 4.0, supporting both SharePoint 2010 and 2013 workflows, with
enhanced features like site workflows, better integration, and improved designer interface. How do
you create a simple list approval workflow using SharePoint Designer 2010? To create a list
approval workflow in SharePoint Designer 2010, open the site in Designer, go to Workflows, select
'List Workflow', choose your list, and then select 'Approval Workflow'. Customize the workflow steps
to specify approval tasks, assign approvers, and set conditions. Once published, the workflow
automatically manages approval processes for list items based on your configuration. What are the
key components and actions available in SharePoint Designer 2010 workflows? Key components
include workflow stages, conditions, actions, and variables. Actions available range from task
creation, email notifications, updates to list items, and pauses. Conditions help control workflow logic
based on item properties or external data. These components work together to automate business
processes within SharePoint lists and libraries. Can SharePoint Designer 2010 workflows be
customized using code or scripts? While SharePoint Designer 2010 workflows are primarily built
using a visual interface, they can be extended with custom actions using SharePoint Designer
2010's code editor or by integrating with SharePoint workflows built with Visual Studio. Additionally,
workflows can invoke custom web services or scripts through actions like 'Call HTTP Web Service'
to enhance functionality. What are the limitations of SharePoint Designer 2010 workflows that users
should be aware of? Limitations include restricted licensing to SharePoint Server, limited support for
complex logic compared to custom code solutions, challenges in debugging workflows, and limited
integration with newer SharePoint features. Also, workflows are tied to list items or sites and may
not support cross-site or cross-collection automation easily. How does versioning and publishing
work in SharePoint Designer 2010 workflows? In SharePoint Designer 2010, workflows are created
in draft mode. You can save a workflow multiple times and then publish it to make it active on the
target list or site. Published workflows are available for users to run, and versioning allows you to
maintain different iterations by republishing after modifications. You can also delete or deactivate
workflows as needed. What best practices should be followed when designing workflows in
SharePoint Designer 2010? Best practices include planning the process flow thoroughly before
building, testing workflows in a development environment, using descriptive names and comments,
minimizing complex conditions, and avoiding unnecessary workflow runs. Additionally, monitor
workflows regularly for errors, document custom logic, and consider performance impacts on large
lists or libraries. 
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onbase api application programming

OnBase API Application Programming: Unlocking the Power of Digital Content Management

In today?s rapidly evolving digital landscape, organizations are increasingly relying on robust
content management systems to streamline operations, improve efficiency, and enhance customer
experiences. OnBase API application programming plays a pivotal role in enabling businesses to
customize, extend, and integrate OnBase?s enterprise content management platform seamlessly
into their existing IT infrastructure. Whether you are a developer, system administrator, or business
analyst, understanding OnBase API application programming empowers you to unlock the full
potential of OnBase, automate workflows, and build tailored solutions that meet your organization?s
unique needs.

Understanding OnBase API: An Overview

Before diving into application programming specifics, it?s essential to grasp what the OnBase API
offers and how it contributes to a flexible and scalable content management environment.

What is OnBase API?

OnBase API (Application Programming Interface) is a set of protocols, tools, and definitions that
allow different software applications to communicate with the OnBase platform. The API exposes
core functionalities such as document retrieval, indexing, workflow automation, and user
management, enabling developers to create custom integrations and extensions.

Types of OnBase APIs

OnBase provides several APIs suited for various development needs:

- OnBase REST API: A modern, lightweight API designed for web-based integrations, supporting
standard HTTP methods and JSON data formats.
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- OnBase COM API: A COM-based API primarily used for desktop applications, offering
comprehensive access to OnBase functionalities.

- OnBase SDK (Software Development Kit): A collection of libraries and tools that facilitate
deeper customization and integration, often used alongside the APIs.

Key Use Cases for OnBase API Application Programming

Developers leverage OnBase API application programming to address diverse business
requirements:

1. Custom Workflow Automation

Automate complex business processes by integrating OnBase workflows with external systems such
as ERP or CRM platforms. This reduces manual intervention, accelerates approvals, and ensures
consistency.

2. Data Integration and Synchronization

Sync documents and metadata between OnBase and other enterprise applications, ensuring data
integrity and real-time access across platforms.

3. Building User-Centric Applications

Create custom portals or dashboards that provide users with tailored views of documents, tasks,
and analytics, enhancing user experience and productivity.

4. Advanced Search and Retrieval

Develop specialized search tools or APIs that allow for more refined querying of documents based
on custom criteria or metadata, improving information discovery.

Getting Started with OnBase API Application Programming

Embarking on OnBase API development requires understanding the environment, prerequisites,
and best practices.

Prerequisites

To effectively work with OnBase APIs, ensure you have:
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- Access to an OnBase environment with appropriate permissions
- Development skills in programming languages such as C, Java, or RESTful API clients
- Knowledge of HTTP protocols, JSON, and XML data formats
- Familiarity with OnBase SDK and API documentation

Setting Up Your Development Environment

Depending on your chosen API, setup may involve:

- Installing SDKs or libraries provided by Hyland (the vendor behind OnBase)
- Configuring API endpoints and authentication credentials
- Establishing secure connections to the OnBase server

Developing with OnBase APIs: Best Practices

Building effective and secure applications requires adherence to best practices.

1. Authentication and Security

Ensure your integrations use secure authentication methods such as OAuth, API keys, or Kerberos.
Protect sensitive data during transit with HTTPS.

2. Error Handling and Logging

Implement comprehensive error handling to manage API exceptions gracefully. Maintain logs for
troubleshooting and audit purposes.

3. Performance Optimization

Optimize API calls by batching requests where possible, caching frequently accessed data, and
minimizing network latency.

4. Documentation and Maintainability

Maintain clear documentation of your API integrations, including endpoints used, data schemas, and
configuration steps. This facilitates future updates and troubleshooting.

Popular OnBase API Integration Scenarios

Below are some common scenarios where API application programming enhances OnBase?s
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capabilities:

Integrating OnBase with ERP Systems

By connecting OnBase with ERP platforms like SAP or Oracle, organizations can automate invoice
processing, purchase order management, and financial document workflows.

Creating Custom User Interfaces

Develop web or desktop applications that embed OnBase document retrieval and management
functionalities, providing users with a seamless interface tailored to their workflows.

Automating Document Capture and Indexing

Use APIs to automate the ingestion of scanned documents, extracting metadata, and indexing
content for quick retrieval.

Implementing Mobile Access

Build mobile applications that access OnBase content via APIs, enabling remote access, approval
workflows, and real-time notifications.

Challenges and Considerations in OnBase API Application
Programming

While OnBase APIs offer extensive capabilities, developers should be mindful of certain challenges:

1. API Version Compatibility

Always ensure your application is compatible with the specific version of OnBase you are using, as
APIs may evolve over time.

2. Security Risks

Properly secure API endpoints to prevent unauthorized access, and regularly update credentials
and security protocols.

3. Scalability

Design your integrations to handle increasing loads and concurrent users without performance
degradation.
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4. Licensing and Compliance

Verify licensing agreements and ensure your API usage complies with vendor policies and industry
regulations.

Conclusion: Maximizing OnBase with Effective API Application
Programming

OnBase API application programming is a powerful enabler for organizations seeking to customize
and extend their content management solutions. By leveraging OnBase APIs, developers can
automate workflows, integrate with other enterprise systems, and craft user experiences that align
with business objectives. Successful implementation hinges on understanding the available APIs,
adhering to best practices in development and security, and planning for scalability and
maintainability. As businesses continue to digitize and automate processes, mastering OnBase API
application programming becomes essential for unlocking the platform?s full potential and gaining a
competitive edge in digital content management.
 
OnBase API Application Programming: Unlocking Seamless Integration and Automation

In the rapidly evolving landscape of enterprise content management (ECM), organizations seek
robust, flexible solutions to streamline workflows, automate processes, and integrate disparate
systems. Hyland's OnBase, a leading ECM platform, has solidified its position by offering
comprehensive application programming interfaces (APIs) that empower organizations to customize,
extend, and automate their content management capabilities. This article provides an in-depth
examination of OnBase API application programming, exploring its architecture, capabilities, best
practices, and real-world applications.

Understanding OnBase and Its API Ecosystem

What Is OnBase?

OnBase by Hyland is a versatile ECM platform designed to manage and automate content-driven
business processes. It consolidates document management, workflow automation, case
management, and records retention into a single, scalable solution. Its flexibility allows organizations
to digitize paper-based processes, improve accessibility, and ensure compliance.

The Role of APIs in OnBase

APIs serve as the bridge between OnBase and external systems or custom applications. They
enable developers to programmatically access, manipulate, and extend OnBase?s functionalities
beyond the standard user interface. This programmability is vital for integrating OnBase with ERP
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systems, CRM platforms, custom dashboards, or automation scripts.

Hyland offers several types of APIs within the OnBase ecosystem:

- OnBase Web Services API: SOAP-based web services for core interactions like document
retrieval, searches, and workflow management.

- OnBase .NET SDK: A comprehensive SDK for building custom integrations and applications in
.NET frameworks.

- OnBase REST API (if available): RESTful endpoints that facilitate more lightweight, web-friendly
integrations.

- OnBase Workflow API: For automating and managing workflow processes programmatically.
- OnBase e-Forms API: To customize and extend electronic form functionalities.

Each API type caters to different developer needs, from simple data retrieval to complex process
automation.

Architectural Overview of OnBase API Application Programming

Core Components and Architecture

OnBase API architecture is designed to facilitate secure, scalable, and efficient integrations. Key
components include:

- API Endpoints: Defined URLs or service methods that accept requests and return data.
- Authentication & Authorization: Secure access via tokens, credentials, or certificates.
- Client SDKs: Libraries and tools for easier interaction with the APIs in various programming

languages.
- Data Models: Structured representations of documents, workflows, and search parameters.

Typical architecture involves a client application or middleware invoking API calls over HTTPS,
authenticating via credentials or tokens, and processing the responses to perform desired
operations.

Security Considerations

Security is paramount when exposing APIs. Best practices include:

- Using HTTPS for encrypted data transmission.
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- Implementing OAuth or token-based authentication.
- Applying role-based access controls (RBAC).
- Logging and monitoring API activity for audit trails.
- Limiting API access via firewalls and IP whitelisting.

Capabilities of OnBase API Application Programming

Document and Data Management

APIs facilitate comprehensive document management capabilities:

- Upload, download, and delete documents programmatically.
- Search for documents based on metadata, content, or index fields.
- Retrieve document properties and version history.
- Manage document lifecycle, including archiving and retention policies.

Example Use Case: Automating document ingestion from external systems, such as scanning and
importing invoices from an ERP.

Workflow and Business Process Automation

OnBase?s workflow APIs enable automation of complex business processes:

- Initiate, pause, or complete workflow steps.
- Route documents or tasks based on business rules.
- Track process statuses and generate alerts or notifications.
- Integrate with external systems to trigger workflows or respond to events.

Example Use Case: Automatically routing a loan application document to different departments
based on predefined criteria.

Search and Retrieval

Powerful search APIs allow developers to:

- Perform quick searches using keywords, metadata, or full-text content.
- Use advanced query options like filters, Boolean operators, and range searches.
- Retrieve search results with document metadata for display or processing.
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Example Use Case: Building a custom dashboard that displays relevant documents based on user
roles and search criteria.

Integration with External Systems

APIs enable seamless integration with a wide range of external platforms:

- ERP systems like SAP, Oracle, or Dynamics.
- CRM platforms such as Salesforce or Dynamics 365.
- Custom applications or portals.
- Automation tools like Power Automate or Zapier.

Example Use Case: Synchronizing customer data between OnBase and a CRM to ensure
consistent information.

Security and Compliance Features

APIs support:

- Access controls and permissions management.
- Audit logging for compliance.
- Data encryption and secure transmission.

Developing with OnBase APIs: Best Practices and Tips

Planning and Design

Before development, clearly define:

- Objectives: What business problem are you solving?
- Data flows: How will data move between systems?
- Security requirements: Authentication, permissions, and data privacy.
- Performance benchmarks: Response times and scalability.

Choosing the Right API

Select the API best suited for your needs:

Published by: rdguttersllc.com Page 32 of 58



Bsbadm506b Manage Business Document Design And Development Ebook Vol. 2025, Issue 9

- Use Web Services API for complex, SOAP-based integrations.
- Leverage REST API for lightweight, web-centric applications.
- Utilize the SDK for in-depth, custom application development.

Implementation Tips

- Use SDKs and client libraries for faster development.
- Handle exceptions and errors gracefully.
- Implement logging for troubleshooting.
- Follow OnBase version compatibility guidelines.
- Test extensively in a sandbox environment before production deployment.

Security Best Practices

- Use secure credentials and rotate them regularly.
- Limit API access to necessary users and systems.
- Monitor API usage for anomalies.
- Keep SDKs and related components up to date.

Maintaining and Scaling Applications

- Design for scalability to handle increasing data volumes.
- Regularly review and optimize API calls.
- Document API integrations thoroughly.
- Plan for future upgrades or API deprecations.

Real-World Applications and Case Studies

Automated Invoice Processing

Many organizations deploy OnBase APIs to automate invoice management:

- Invoices are scanned and uploaded via API.
- Metadata such as vendor, date, and amount are extracted using OCR tools.
- The system searches for existing vendor records or creates new ones.
- Workflow APIs route invoices to appropriate approval queues.
- Once approved, invoices are posted to the ERP system automatically.
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Patient Record Management in Healthcare

Healthcare providers utilize OnBase APIs to:

- Retrieve patient documents quickly for clinical review.
- Automate the intake of lab results and imaging reports.
- Ensure compliance with HIPAA through controlled access.
- Integrate with Electronic Health Record (EHR) systems for seamless data flow.

Legal Document Automation

Legal firms leverage OnBase APIs to:

- Index and search case files efficiently.
- Automate document versioning and audit trails.
- Generate reports or export data for court submissions.
- Integrate with case management systems for holistic oversight.

Conclusion: The Strategic Value of OnBase API Application
Programming

APIs are the backbone of modern enterprise content management, and OnBase?s robust API suite
offers organizations a powerful toolkit to customize, automate, and integrate their content workflows.
Whether enhancing existing systems, building new applications, or automating complex business
processes, effective use of OnBase APIs can lead to increased efficiency, better compliance, and
enhanced user experiences.

By adhering to best practices in planning, security, and development, organizations can harness the
full potential of OnBase?s programmable interfaces. As digital transformation continues to
accelerate, mastery of OnBase API application programming will be a critical competency for
enterprises aiming to stay competitive and agile.

Final Thoughts:

Investing in skilled development resources and establishing clear integration strategies around
OnBase APIs can yield substantial long-term benefits. As more organizations recognize the
importance of seamless system interoperability, OnBase API application programming stands out as
a strategic enabler in the digital enterprise ecosystem.
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 QuestionAnswer What is OnBase API and how does it facilitate application development?
OnBase API is a set of programming interfaces provided by Hyland to enable developers to
integrate, automate, and extend OnBase ECM functionalities within custom applications. It allows for
seamless interaction with documents, workflows, and data stored in OnBase. Which programming
languages are supported for developing applications using OnBase API? OnBase API primarily
supports .NET (C and VB.NET) and Java. Developers can use these languages to create custom
integrations and applications that interact with OnBase services. How do I authenticate and connect
securely to the OnBase API? Authentication is typically handled via the OnBase Authentication
Framework, using credentials or tokens. Secure connections are established over HTTPS, and
OAuth or API keys may be used depending on the API version and deployment setup. Can OnBase
API be used to automate document retrieval and indexing? Yes, OnBase API enables automation of
document retrieval, indexing, and other document management tasks, allowing for streamlined
workflows and reduced manual effort. What are common use cases for OnBase API in enterprise
applications? Common use cases include integrating OnBase with ERP systems, automating
invoice processing, managing patient records in healthcare, and building custom dashboards for
document analytics. Are there SDKs or developer tools available for OnBase API development?
Yes, Hyland provides SDKs, sample code, and developer documentation to facilitate application
development with OnBase API. The SDKs include libraries for .NET and Java. What are best
practices for error handling and exceptions when working with OnBase API? Best practices include
implementing try-catch blocks, logging errors, validating API responses, and handling specific
exception types to ensure robust and reliable integrations. Is it possible to extend OnBase API
functionality with custom plugins or modules? Yes, OnBase supports custom plugins and modules
that can extend its core functionalities, allowing developers to create tailored solutions aligned with
organizational needs. How does OnBase API ensure data security and compliance? OnBase API
incorporates security features such as encrypted connections, user authentication, role-based
access controls, and audit logging to ensure data security and compliance with regulations. Where
can developers find resources and support for OnBase API application development? Developers
can access Hyland?s official developer portal, API documentation, community forums, and support
channels for guidance, resources, and assistance with OnBase API development. 

 
Related keywords: OnBase API, application development, Hyland OnBase, API integration,
document management API, workflow automation, RESTful API, API documentation, enterprise
content management, OnBase SDK
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Microsoft Office SharePoint Server 2007 (MOSS 2007) is a comprehensive enterprise platform
designed to enhance collaboration, document management, and business process automation
within organizations. Released by Microsoft in 2007, MOSS 2007 builds upon the foundational
SharePoint technology, offering a suite of features tailored to meet the needs of large enterprises
and small to medium businesses alike. This article provides an in-depth overview of Microsoft Office
SharePoint Server 2007 (MOSS 2007), exploring its core functionalities, features, architecture,
deployment considerations, and best practices to maximize its benefits.

Understanding Microsoft Office SharePoint Server 2007 (MOSS 2007)

What is SharePoint Server 2007?

SharePoint Server 2007, commonly referred to as MOSS 2007, is an enterprise information portal
platform that enables organizations to create, manage, and share content efficiently. It integrates
seamlessly with Microsoft Office applications, fostering a collaborative environment that supports
document sharing, workflow automation, and enterprise search.

Evolution from Windows SharePoint Services

While Windows SharePoint Services (WSS) 3.0 offered basic collaboration tools, MOSS 2007
extended these capabilities significantly by adding enterprise features such as dashboards,
enterprise content management, business intelligence, and search enhancements. It served as a
bridge between simple team sites and comprehensive enterprise portals.

Key Features of MOSS 2007

MOSS 2007 is distinguished by several core features that collectively improve organizational
productivity and information management:

1. Collaboration and Document Management

- Team Sites: Create dedicated spaces for project teams to collaborate, share documents, and
manage tasks.

- Document Libraries: Store, organize, version, and track documents with rich metadata.
- Co-authoring: Multiple users can work on documents simultaneously, improving efficiency.
- Check-in/Check-out: Control document editing to prevent conflicts and maintain version history.

2. Enterprise Content Management (ECM)
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- Content Types: Define reusable metadata and templates for consistent content classification.
- Records Management: Manage the lifecycle of records to ensure compliance and proper

retention.
- Content Approval Workflows: Automate the process of reviewing and approving content before

publishing.

3. Search and Enterprise Search

- Enterprise Search: Provides powerful indexing and search capabilities across the entire
organization.

- Custom Search Scopes: Focus searches on specific content types or locations.
- Metadata-Driven Search Refinement: Allows users to filter results based on metadata values.

4. Business Intelligence (BI)

- Dashboards and Reports: Integrate with SQL Server Reporting Services (SSRS) to deliver
real-time insights.

- Excel Services: Share and interact with Excel workbooks within SharePoint.
- Scorecards and KPIs: Track key performance indicators directly on dashboards.

5. Portal and Personalization

- My Sites: Personal portals where users can manage their profile, documents, and activities.
- Personalized Content: Deliver tailored content based on user roles and preferences.
- Portlet Framework: Add, customize, and manage web parts for dynamic content display.

Architecture and Deployment of MOSS 2007

System Requirements

Deploying MOSS 2007 requires careful planning to meet hardware and software prerequisites:

- Windows Server 2003 with Service Pack 2 or later
- Microsoft SQL Server 2005 (or later) for database management
- Internet Information Services (IIS) 6.0
- .NET Framework 2.0

Published by: rdguttersllc.com Page 37 of 58



Bsbadm506b Manage Business Document Design And Development Ebook Vol. 2025, Issue 9

Farm Architecture

MOSS 2007 is deployed as a farm consisting of multiple servers with designated roles:

- Web Front-End Servers: Handle user requests and serve web pages.
- Application Servers: Run services like Search, Managed Metadata, and Business Data Catalog.
- Database Servers: Store content, configuration, and search indexes.

Deployment Considerations

- Scalability: Design the farm to handle expected user load and data volume.
- High Availability: Implement load balancing and redundancy.
- Security: Configure permissions, SSL, and authentication mechanisms.
- Backup and Recovery: Establish regular backup routines for data integrity.

Benefits of Using MOSS 2007

Organizations leveraging MOSS 2007 can enjoy numerous advantages:

- Enhanced Collaboration: Streamlined communication and document sharing.
- Improved Document Governance: Version control, approval workflows, and compliance

features.
- Centralized Content Management: Single location for organizational knowledge.
- Increased Productivity: Automation of routine tasks and access to business intelligence.
- Customizable and Extensible: Ability to develop custom web parts, workflows, and integrations.

Challenges and Limitations

Despite its strengths, MOSS 2007 has certain limitations:

- Complex Deployment: Setting up and maintaining a SharePoint farm requires technical
expertise.

- Performance Concerns: Large deployments may face performance bottlenecks without proper
optimization.

- Cost: Licensing, hardware, and maintenance can be significant.
- Limited Mobile Support: Mobile access features are limited compared to modern solutions.
- End of Support: Microsoft officially ended mainstream support for MOSS 2007, prompting
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organizations to consider upgrades.

Best Practices for MOSS 2007 Implementation

To maximize the benefits of MOSS 2007, organizations should adhere to best practices:

- Conduct thorough planning and requirements analysis before deployment.
- Implement governance policies for content management and user permissions.
- Optimize search configurations to improve relevance and performance.
- Train users on best practices for content sharing and collaboration.
- Regularly monitor system health and perform maintenance tasks.
- Plan for future upgrades as support for MOSS 2007 diminishes.

Migration and Upgrading from MOSS 2007

Given that Microsoft has phased out mainstream support for MOSS 2007, organizations should
consider migration strategies:

- Upgrade to SharePoint Server 2010, 2013, or later: These newer versions offer enhanced
features, security, and support.

- Migration Tools: Microsoft provides tools and third-party solutions to facilitate data and content
migration.

- Assessment and Planning: Evaluate existing customizations, workflows, and integrations before
migration.

- Testing: Conduct thorough testing to ensure data integrity and minimal disruption.

Conclusion

Microsoft Office SharePoint Server 2007 (MOSS 2007) played a transformative role in enterprise
collaboration and content management during its prime years. Its rich feature set, including
document management, enterprise search, business intelligence, and portal capabilities, helped
organizations streamline operations and improve information sharing. While newer versions of
SharePoint have since superseded MOSS 2007, understanding its architecture and functionalities
remains valuable for organizations managing legacy systems or planning migrations. Proper
deployment, management, and eventual upgrade strategies are essential to harness the full
potential of SharePoint technology and ensure continued organizational productivity.

Note: As technology advances, it?s crucial to stay updated on current SharePoint versions and
features to leverage the latest innovations and security improvements.
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Microsoft Office SharePoint Server 2007 (MOSS 2007): An In-Depth Exploration of Its Features and
Impact

Microsoft Office SharePoint Server 2007 (MOSS 2007) stands as a pivotal milestone in Microsoft's
enterprise collaboration and content management offerings. Released in late 2006, MOSS 2007
built upon the foundations laid by its predecessor, Windows SharePoint Services 3.0, transforming
the way organizations manage, share, and collaborate on information. Its comprehensive suite of
tools and features aimed to streamline business processes, enhance document management, and
foster a more connected workforce. In this article, we delve into the core components of MOSS
2007, exploring its architecture, features, benefits, and the strategic role it played in enterprise IT
landscapes.

Origins and Context of MOSS 2007

Before exploring its features, understanding the environment into which MOSS 2007 was introduced
is essential. During the early 2000s, enterprises grappled with increasing volumes of digital content,
dispersed teams, and the need for secure, centralized collaboration platforms. Microsoft responded
by evolving SharePoint from a simple document management system into a robust enterprise portal.

MOSS 2007 was launched as part of the Microsoft Office release cycle, integrating tightly with Office
applications and other Microsoft technologies. It was designed to serve as an enterprise-wide
platform, enabling organizations to build intranet portals, document repositories, and collaboration
sites with greater flexibility and scalability.

Architecture and Deployment of MOSS 2007

- Core Components and Infrastructure

MOSS 2007?s architecture is built around several key components:

- Web Front End Servers (WFE): Handle user requests and render content.
- Application Servers: Run SharePoint services such as search, Excel Services, and Business

Data Catalog.
- Database Servers: Store all content, configuration data, and service applications, primarily using

SQL Server.
- Farm Topology: MOSS 2007 operates within a farm architecture, allowing scalability and high

availability through multiple servers.
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- Deployment Models

Organizations could deploy MOSS 2007 in various configurations:

- Single-server deployment: Suitable for small teams or testing environments.
- Multiple-server farm: Facilitates load balancing, redundancy, and scalability, ideal for

enterprise-wide deployments.

- Security and Permissions

Security in MOSS 2007 is granular, allowing administrators to assign permissions at various
levels?site, document library, individual documents, and even specific sections within pages.
Integration with Active Directory ensures centralized user management.

Key Features of MOSS 2007

- Enhanced Document Management and Collaboration

- Versioning and Check-in/Check-out: Facilitates tracking document revisions and controlling
editing rights.

- Document Workflow: Automates approval processes, ensuring content accuracy and
compliance.

- Metadata and Content Types: Organize documents efficiently using metadata tags and
predefined content types, improving searchability and management.

- Enterprise Search Capabilities

- Enterprise Search Engine: Powered by Microsoft Search, enabling users to find content across
multiple sites and repositories.

- Refinement and Sorting: Users can refine search results using metadata and other filters.
- Custom Search Pages: Administrators can create tailored search experiences to meet

organizational needs.

- Portals and Publishing
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- Intranet Portals: MOSS 2007 enables the creation of customized intranet portals with
personalized content.

- Publishing Sites: Designed for content publishing, supporting web publishing workflows,
templates, and approval processes.

- Business Intelligence and Integration

- Excel Services: Allows for server-based Excel spreadsheet management, enabling real-time
data analysis within SharePoint.

- Business Data Catalog: Integrates external business data into SharePoint sites, facilitating
richer information sharing.

- Integration with Office Applications: Tight integration with Office 2007 applications enhances
user productivity.

- Social Features and Personalization

- My Sites: Personal portals for users to manage profiles, documents, and activity feeds.
- Blogs and Wikis: Support for user-generated content, fostering knowledge sharing.
- Alerts and RSS Feeds: Keep users updated on changes to content and sites.

Enhancements Over Previous Versions

MOSS 2007 introduced numerous improvements over Windows SharePoint Services 3.0:

- Enhanced User Interface: A more intuitive, Office-like interface improved usability.
- Content Management Improvements: Features like content approval workflows, content types,

and document versioning.
- Portal and Publishing Capabilities: Built-in support for web publishing, enabling organizations to

create professional intranet sites.
- Business Intelligence Integration: Embedded BI tools and external data integration options.
- Security and Compliance: Advanced permission settings and auditing features.

Strategic Benefits for Organizations

Implementing MOSS 2007 provided multiple strategic advantages:
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- Centralized Content Management: Reducing data silos and ensuring consistency.
- Improved Collaboration: Enabling teams to work together more effectively regardless of location.
- Enhanced Search and Discovery: Making information retrieval faster and more accurate.
- Streamlined Business Processes: Automating workflows and approval processes.
- Cost Savings: Reducing reliance on email attachments and external sharing tools by providing

secure, centralized platforms.

Limitations and Challenges

Despite its strengths, MOSS 2007 was not without challenges:

- Complex Deployment and Management: Required specialized skills for installation,
configuration, and maintenance.

- Performance Concerns: Large-scale deployments necessitated careful planning to avoid
bottlenecks.

- Limited Cloud Readiness: As an on-premises solution, it lacked native cloud integration, which
became a growing enterprise requirement.

- Customization Overhead: Extensive customization could complicate upgrades and
maintenance.

The Evolution Beyond MOSS 2007

MOSS 2007 laid the groundwork for subsequent SharePoint releases. Recognizing the need for
cloud integration and simplified management, Microsoft launched SharePoint 2010, which
introduced improved user experiences, enhanced social features, and better scalability. Later,
SharePoint Online, as part of Office 365, transitioned many functionalities to the cloud, reflecting
changing enterprise IT strategies.

Conclusion: The Legacy of MOSS 2007

Microsoft Office SharePoint Server 2007 marked a significant shift in enterprise content
management and collaboration. Its comprehensive features empowered organizations to build
dynamic portals, streamline workflows, and foster a collaborative culture. While technology has
evolved, the foundational ideas introduced by MOSS 2007 continue to influence modern SharePoint
and enterprise collaboration platforms.

For organizations that adopted MOSS 2007, it was a transformative step towards digital
transformation, paving the way for more agile, integrated, and intelligent information management
systems. Its legacy endures in the continued development of SharePoint and the enterprise
collaboration tools that define modern workplaces.
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 QuestionAnswer What are the key features introduced in Microsoft Office SharePoint Server

2007 (MOSS 2007)? MOSS 2007 introduced features like improved collaboration tools, Enterprise
Content Management, Business Intelligence integration, Records Management, and enhanced
search capabilities to facilitate enterprise-wide information sharing. How does SharePoint Server
2007 enhance document management and collaboration? It offers document versioning,
check-in/check-out, shared document libraries, workflows, and team sites that streamline
collaboration, improve document control, and facilitate efficient teamwork. What are the main
differences between Windows SharePoint Services 3.0 and SharePoint Server 2007? While
Windows SharePoint Services 3.0 provides basic collaboration features, SharePoint Server 2007
adds enterprise content management, business intelligence, search, workflows, and customization
capabilities suitable for large organizations. How can organizations migrate from earlier versions of
SharePoint to MOSS 2007? Migration involves planning the content structure, backing up existing
data, using tools like SharePoint Designer or third-party solutions, and performing phased upgrades
to ensure data integrity and minimal downtime. What are the deployment options for SharePoint
Server 2007? Deployment options include single-server farms for small setups, multi-server farms
for larger organizations, and integration with Microsoft SQL Server for database management. Is
SharePoint Server 2007 suitable for mobile access and remote collaboration? Yes, MOSS 2007
supports browser-based access, mobile device integration, and remote access through features like
Outlook Web Access and SharePoint Mobile View, enhancing remote collaboration. What security
features does SharePoint Server 2007 offer? MOSS 2007 provides granular permissions, SSL
encryption, authentication options including Windows, Forms, and Kerberos, along with audit trails
and compliance tools to ensure data security. What are common challenges faced when
implementing SharePoint Server 2007? Challenges include complex deployment and customization,
performance tuning, managing permissions, user adoption, and ensuring proper backup and
disaster recovery planning. 

 
Related keywords: SharePoint 2007, Microsoft Office Server, SharePoint Portal Server, SharePoint
Foundation, SharePoint Designer, SharePoint Services, SharePoint Site, SharePoint Collaboration,
SharePoint Administration, SharePoint Features

Read the full article online: Microsoft Office Sharepoint Server 2007 Moss 2007

How To Do Everything Microsoft Sharepoint 2010 En

how to do everything microsoft sharepoint 2010 en

Microsoft SharePoint 2010 is a comprehensive collaboration platform designed to enhance
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organizational productivity, facilitate document management, and streamline business processes.
As one of the most widely used enterprise content management systems, SharePoint 2010 offers a
robust set of features that empower users to create, organize, and share information seamlessly.
Whether you're an IT professional, a business user, or a developer, understanding how to effectively
utilize SharePoint 2010 is essential for maximizing its capabilities.

This article provides a detailed, step-by-step guide on how to do everything Microsoft SharePoint
2010 en, covering everything from basic setup and navigation to advanced customization and
management. By the end of this guide, you'll have a comprehensive understanding of how to
leverage SharePoint 2010 to improve collaboration within your organization.

Getting Started with Microsoft SharePoint 2010

Understanding SharePoint 2010 Architecture

SharePoint 2010 is built on a multi-tier architecture comprising:

- Web Front End Servers: Handle user requests and serve web pages.
- Application Servers: Manage services such as Search, Managed Metadata, and Excel Services.
- Database Servers: Store content databases, configuration databases, and service application

databases.

Understanding this architecture is crucial for deploying and maintaining a healthy SharePoint
environment.

Installing SharePoint 2010

To install SharePoint 2010:

- Prepare your server environment with the necessary hardware and software prerequisites.
- Run the SharePoint 2010 installation wizard.
- Choose the appropriate deployment type (Standalone or Server Farm).
- Configure SharePoint Central Administration post-installation.

Configuring SharePoint 2010

Post-installation steps include:
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- Setting up your SharePoint farm.
- Creating and configuring web applications.
- Creating site collections and subsites.
- Setting up service applications like Search, User Profile Service, and Managed Metadata.

Creating and Managing Sites in SharePoint 2010

Creating a Site Collection

To create a new site collection:

- Open SharePoint Central Administration.
- Navigate to Application Management > Create Site Collections.
- Select the web application where you want the site.
- Enter a title, description, URL, and template.
- Configure primary and secondary site collection administrators.
- Click OK to create.

Creating Subsites

Subsites are smaller sites nested within a site collection:

- Navigate to the parent site.
- Click on Site Actions > New Site.
- Choose a template.
- Enter site name and URL.
- Set permissions and navigation options.
- Click Create.

Managing Site Permissions

SharePoint 2010 offers granular permission settings:

- Share a site or document: Use the Share button or Site Permissions page.
- Create permission levels: Customize permissions like Read, Contribute, or Full Control.
- Assign permissions: Grant access to users or groups via permission levels.

Document Management and Collaboration
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Uploading and Organizing Documents

To upload documents:

- Navigate to the document library.
- Click Upload Document.
- Select files from your computer.
- Add metadata tags if necessary.
- Save.

Organize documents using folders or metadata for easier retrieval.

Version Control and Check-Out/Check-In

Enable version control to track document changes:

- In document library settings, activate versioning.
- Use check-out/check-in features to prevent editing conflicts.
- View version history to restore previous versions if needed.

Creating Document Workflows

SharePoint 2010 supports workflows to automate processes:

- Navigate to the list or library.
- Click Workflow Settings > Add a Workflow.
- Choose a template (e.g., Approval).
- Configure workflow settings.
- Start workflows manually or automatically.

Customizing SharePoint 2010

Using SharePoint Designer 2010

SharePoint Designer allows customization without coding:

- Create custom pages and layouts.
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- Develop workflows.
- Modify site navigation.
- Manage data sources.

Creating Custom Lists and Libraries

To create custom lists:

- Go to your site.
- Click Site Actions > Create.
- Select List or Library.
- Choose a template or start from blank.
- Name your list/library and configure settings.

Applying Themes and Web Parts

Enhance your site?s appearance:

- Use built-in themes or create custom ones.
- Add Web Parts like Content Editor, Image Viewer, or Calendar to pages.
- Customize Web Part settings for desired functionality.

Advanced SharePoint 2010 Features

Implementing Search Functionality

Search is vital for finding content:

- Configure Search Service Application.
- Create Search Scopes and Results Pages.
- Customize search refinement options.
- Use Search Web Parts to display results.

Managing User Profiles and Permissions

User Profile Service enables social features:
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- Import user profiles from Active Directory.
- Configure audiences and audiences targeting.
- Set permissions for managing profiles.

Backup and Restore

Ensure data integrity with:

- SharePoint Central Administration Backup/Restore.
- Use PowerShell commands for automation.
- Schedule regular backups.

Maintaining and Troubleshooting SharePoint 2010

Monitoring SharePoint Health

Use Central Administration health analyzer:

- Monitor server health.
- Review log files.
- Use ULS logs for detailed troubleshooting.

Resolving Common Issues

Common problems include:

- Search errors: Rebuild the search index.
- Permissions issues: Check user and group permissions.
- Performance problems: Optimize SQL Server and web server configurations.

Applying Updates and Service Packs

Keep your SharePoint environment secure and stable:

- Download and install cumulative updates.
- Test updates in a staging environment before production deployment.
- Follow Microsoft guidelines for upgrade procedures.

Published by: rdguttersllc.com Page 49 of 58



Bsbadm506b Manage Business Document Design And Development Ebook Vol. 2025, Issue 9

Conclusion

Mastering SharePoint 2010 requires understanding its architecture, features, and management
tools. Whether you are creating new sites, managing documents, customizing pages, or
troubleshooting issues, this comprehensive guide provides the essential steps to do everything
Microsoft SharePoint 2010 en effectively. With practice and continued learning, you can leverage
SharePoint 2010 to foster collaboration, improve productivity, and streamline your organization?s
business processes.

By following the detailed procedures outlined above, you will be well-equipped to harness the full
potential of SharePoint 2010, ensuring your organization benefits from its powerful capabilities.
Remember, the key to success with SharePoint is ongoing learning and adaptation as your
organization?s needs evolve.
 
How to Do Everything Microsoft SharePoint 2010

Microsoft SharePoint 2010 is a powerful and versatile collaboration platform designed to streamline
business processes, enhance team productivity, and facilitate seamless content management within
organizations. Whether you're an IT administrator, a developer, or an end-user, mastering
SharePoint 2010 can significantly improve your organization's efficiency. This comprehensive guide
aims to walk you through the essentials of using SharePoint 2010, from setup and configuration to
advanced customization and best practices.

Getting Started with SharePoint 2010

To effectively use SharePoint 2010, understanding its core components and architecture is crucial. It
is designed to serve as a central hub for document management, collaboration, and business
process automation.

Installing SharePoint 2010

Pre-requisites:

- Windows Server 2008 R2 or Windows Server 2008
- SQL Server 2008 or later
- Proper hardware resources (CPU, RAM, disk space)
- Network configuration

Installation Steps:
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- Prepare your server environment by installing the necessary prerequisites.
- Run the SharePoint 2010 installation file.
- Choose the type of installation: Complete or Standalone.
- Configure the SharePoint farm, including creating a new farm or joining an existing one.
- Run the SharePoint Configuration Wizard to complete setup.

Pros:

- Streamlined setup with guided steps
- Supports multiple server farms for scalability

Cons:

- Complex for beginners without prior experience
- Hardware requirements can be significant

Initial Configuration

- Create a new SharePoint farm
- Configure Central Administration
- Set up service applications such as Managed Metadata, Search, and User Profile Service
- Define the farm topology based on organizational needs

Creating and Managing SharePoint Sites

SharePoint 2010 revolves around sites and site collections, which serve as containers for content,
permissions, and customization.

Creating Site Collections and Sites

- Use SharePoint Central Administration or PowerShell commands.
- Choose site templates (e.g., Team Site, Document Workspace, Publishing Site).
- Configure permissions during creation.

Features:
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- Hierarchical structure allows for organized content management.
- Customizable templates for different use cases.

Managing Sites

- Edit site settings and permissions.
- Customize navigation and layout.
- Set site features, such as versioning and workflows.

Pros:

- Flexible site structure
- Easy to customize individual sites

Cons:

- Overly complex hierarchies can become difficult to manage
- Permissions management can be intricate

Document Management and Collaboration

One of SharePoint 2010?s core features is its document management capabilities.

Uploading and Sharing Documents

- Drag and drop files into document libraries.
- Check-in/check-out documents to manage editing conflicts.
- Set versioning to track changes.

Document Libraries

- Store, organize, and manage files centrally.
- Use metadata and columns for categorization.
- Enable alerts for updates.

Co-authoring
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- Multiple users can edit documents simultaneously.
- Real-time collaboration enhances productivity.

Features & Benefits:

- Version control to prevent data loss.
- Workflow integration for approval processes.
- Metadata for improved searchability.

Pros:

- Centralized document storage reduces duplication.
- Enhanced collaboration features.

Cons:

- Learning curve for managing permissions and workflows
- Versioning can lead to increased storage use

Workflow Automation

Workflows automate standard business processes, reducing manual effort.

Creating Workflows

- Use SharePoint Designer 2010 to create custom workflows.
- Automate tasks like approvals, notifications, and content review.
- Use out-of-the-box workflows like Approval, Collect Feedback, and Collect Signatures.

Managing Workflows

- Assign tasks and monitor progress.
- Configure workflow settings for start conditions and completion actions.
- Use workflow status reports for tracking.

Pros:

Published by: rdguttersllc.com Page 53 of 58



Bsbadm506b Manage Business Document Design And Development Ebook Vol. 2025, Issue 9

- Streamlines repetitive tasks
- Customizable to fit organizational processes

Cons:

- Can be complex to troubleshoot
- Limited flexibility compared to third-party tools

User Permissions and Security

Effective permission management is vital for protecting sensitive data.

Permission Levels

- Read, Contribute, Edit, Design, Full Control
- Assign permissions at site, library, or item level

Managing Permissions

- Use SharePoint groups for easier management.
- Break inheritance when fine-grained permissions are needed.
- Regularly review permissions to ensure security.

Features:

- Role-based access control
- Auditing capabilities to track user activity

Pros:

- Precise control over content access
- Easy to manage permissions via groups

Cons:
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- Complex permission hierarchies can cause confusion
- Over-permissioning risks security breaches

Customizing SharePoint 2010

Customization enhances user experience and aligns SharePoint with organizational branding.

Using SharePoint Designer 2010

- Create custom pages, workflows, and master pages.
- Modify existing site layouts.
- Develop custom forms and web parts.

Developing with Visual Studio

- Build custom web parts and application pages.
- Extend SharePoint functionality with custom solutions.
- Manage deployment through SharePoint Solution Packages (.wsp files).

Branding and Themes

- Customize site themes and master pages.
- Use CSS and JavaScript for advanced styling.
- Apply consistent branding across sites.

Pros:

- High level of customization
- Tailored user experience

Cons:

- Requires technical expertise
- Potential upgrade challenges in later SharePoint versions

Search and Content Discovery
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Effective search capabilities are key to leveraging SharePoint's content repositories.

Configuring Search

- Set up Search Service Application.
- Crawl content sources regularly.
- Customize search scopes and results pages.

Using Search Features

- Keyword searches with refiners.
- Search for people, documents, or sites.
- Use enterprise keywords for better relevance.

Features:

- Relevancy ranking
- Search alerts and notifications

Pros:

- Rapid access to relevant content
- Customizable search experience

Cons:

- Requires ongoing management and tuning
- Performance can degrade with large content volumes

Maintaining and Troubleshooting SharePoint 2010

Proper maintenance ensures stability and performance.

Backup and Restore
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- Use SharePoint Management Shell or Central Admin.
- Backup farm, databases, and configuration settings.
- Test restore procedures regularly.

Monitoring and Performance Tuning

- Monitor server health and usage.
- Index and optimize content for search.
- Apply patches and updates promptly.

Common Troubleshooting Tips

- Check event logs for errors.
- Use SharePoint logs for detailed diagnostics.
- Restart IIS or SharePoint services as needed.

Pros:

- Ensures system reliability
- Identifies issues early

Cons:

- Requires ongoing diligence
- Complex environments demand expert knowledge

Best Practices and Tips for Using SharePoint 2010

- Plan your site architecture thoroughly before deployment.
- Use consistent naming conventions.
- Regularly audit permissions and content.
- Train users on best practices for document management.
- Automate routine tasks with workflows.
- Keep SharePoint updated with patches and cumulative updates.
- Document customizations and configurations for future reference.
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Conclusion

Mastering SharePoint 2010 involves understanding its architecture, features, and customization
options. While it offers a comprehensive suite of tools for collaboration, content management, and
workflow automation, it also requires careful planning, management, and technical expertise. By
following the structured approach outlined above?covering installation, site creation, document
management, workflows, security, customization, and maintenance?you can leverage SharePoint
2010's full potential to transform your organization's collaboration landscape. Whether you're just
starting or seeking to deepen your knowledge, continuous learning and best practices are vital to
harnessing SharePoint's capabilities effectively.
 

 QuestionAnswer How do I create a new site collection in SharePoint 2010? To create a new site
collection in SharePoint 2010, go to SharePoint Central Administration, click on 'Application
Management', then select 'Create site collections'. Fill in the required details such as web
application, title, URL, template, and primary site owner, then click 'OK' to create the site collection.
How can I customize the SharePoint 2010 homepage? To customize the homepage in SharePoint
2010, navigate to the site, click on 'Site Actions' > 'Site Settings', then under 'Look and Feel', choose
'Site Settings' or 'Modify Navigation' to change menus, or select 'Master page' under 'Master Page
Settings' to alter the layout. You can also add web parts to display desired content. What are the
steps to create and manage SharePoint lists and libraries? To create lists or libraries, go to your
SharePoint site, click 'Site Actions' > 'More Options', select 'Custom List' or 'Document Library', and
provide a name. To manage them, use the list or library settings to add columns, set permissions,
create views, and configure versioning as needed. How do I set permissions and manage user
access in SharePoint 2010? Navigate to the site or list, click 'Settings' > 'Site Permissions' or 'List
Settings' > 'Permissions for this list'. You can grant, modify, or remove user permissions, assign
permission levels (Read, Contribute, Full Control), and break inheritance if specific permissions are
needed. How can I migrate or upload documents to SharePoint 2010? To upload documents, go to
the document library, click 'Upload Document', browse your files, and click 'OK'. For bulk uploads or
migrations, you can use SharePoint Designer, Windows Explorer view, or PowerShell scripts to
automate and manage large-scale document transfers. How do I create workflows in SharePoint
2010 to automate processes? In SharePoint 2010, you can create workflows using SharePoint
Designer. Open SharePoint Designer, connect to your site, go to 'Workflows', select 'List Workflow'
or 'Reusable Workflow', design your workflow using the visual interface, then publish it. Assign
workflows to lists or libraries to automate tasks. 

 
Related keywords: SharePoint 2010, Microsoft SharePoint, SharePoint tutorials, SharePoint 2010
guide, SharePoint administration, SharePoint customization, SharePoint workflows, SharePoint
permissions, SharePoint site setup, SharePoint development

Read the full article online: How to do everything microsoft sharepoint 2010 en

Published by: rdguttersllc.com Page 58 of 58

https://rdguttersllc.com/digest/uIPZIGVLB0SO/HowToDoEverythingMicrosoftSharepoint2010En

